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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"C|N-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/TSV/AUGUST/1 4

M/s Roop Narayan Sharma
Tiwari Ka Bada, Dhauli Pyau,
Mathura, Mathura 281001
lloop Narayan Sharma -9557730531
Email- roopchandpethe@qmail.com

01.09.2023

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.22651-52, MAS-I'GT.
l{cf: Limitcd E-Tendcr no. 2Dz3llllCTC/TSV/ AUGUST/l4 opcncd on25.08.2023.

With rcference to the subject mentioned above, it has been decided to award you thc
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takcover of services by new
Licensee/Itailways/Il{CTc, whichever is earlier, purely on adhoc basis subject to tcrms and
conditions cnshrined in the tender document, which shall form part of the license. Ihe abovc
award of tcmporary liccnsc is subject to the tcrms and conditions of bid document and
(iovcrnmcnt of India directive to contain Covid.

A) In vicw of the above, you are required to submit the Lctter of acceptance within five(05)
working days of issuancc of LOA along with security deposit to be submitted in
corporate office as detailed below. 'l'hc l,icense fce is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commenccment of
opcration whichcvcr is later at concerned zone.:-

License fee : Its. 3,21,5521-
GST@18% : Rs 57,8791-
Total : Rs 3,79,4311-(to bc paid at IRCTC/SZ)
Security deposit : Rs. 37,9431- (10% of thc contract valuc for 06

Months to bc submittcd within 05 working days as

adviscd by IRCTC. (to bc dcpositcd in CO as pcr
bank dctails providcd hcrcin)

Ilank account dctails of IITCTC/CO is as under:-

Account Namc Indian I{ailway Catering & 'fourism

Corporation L1d.

Account Number 000705002169
Accotmt'l'ypc Current
Ilank Namc ICICI Bank
llranch Connaught Placc Dclhi

IIrSC Codc ICIC0000007
* * Cheques will not be accepted

rtrqd vq offitc orqtmq: ttsi ild, rta*o erw. fi-r+s, irnr€rqil qr.f, T$ ftd-rrooor, (rrrrc : 0i1-2331r263-ol, $ou : 0ii-233ir2s9

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:011-23311259
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Quotcd LF plus applicable GST for 06 months as per lcrms and condition of license to be
subrnittcd at IRCTC/SZ.Bankaccount details of IRC'I'C/ SZ is as under:-

Account Name Indian llarlway Caterins & Toudsm Corcoration Ltd.
Account
Numbet

00040310002843

Account Type Curlent
Bank Name IIDFC Bank
Branch Annasalai lJranch
IFSC Code I II)I'(]0(XXX)04

**Cheques \X/i1l not be accepted

l-herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST numbcr and billing address
providcd for the same.

A)You are requircd to start the provision of catering services as pcr advicc of IRCTC/SZ.

Il) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Scrviccs.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. 'l-hc samc should be submitted as
indicatcd in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulaled timc as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

If) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) & (b) of
Scopc of Work of thc tcnder condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tcnder document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
bc sold in the train.

H) II{C'[C approved, Packcd branded RTE items like poha, lJpma, Veg meal, Combo meal
ctc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issued by Governmcnt of India, MI-IA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may cxtend upto termination of contract.

J) Award of license is subject to the final outcome of WPs filed in different Fligh Court.

d(ssv\



2 023 /IITC T C/T SV/AUGUS T/ 1 4 01.09.2023

K) 'I'he tcrms & Condition of bid document is an integral part of this letter of Award.

I) 'fhis issues with approval of Competent Authority.

Kindly acknowledge the reccipt of this letter. o, -,/{11,slt!
(Jaspal Singh)

Managcr/Tcndcring
For GGM/Proc.

llncl: - Tcndcr I)ocumcnt

Corry :-

- GGM/MCS - for kind information and necessary action please.
- GGM/ SZ - to provide date of commencemcnt as pcr present train schedule.
- AGM/MCS - for kind information and necessary action please.
- AGM/l'in - for kind information and ncccssary action please.
- Ccntral Control - for kind information and nccossary action please.
- AGM-IT - for kind information and uploading on www.irctc.com.
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group General Managcr/SZ
IRCTC/ SZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.22651-52, MAS-I'GT.
llcf: Your officc lcttcr no. 2023IIIICTC/TSV/AUGUST I 14 dt. 01.09.2023.

With refcrcnce to above, I/we hcreby convcy my/our acceptance of thc tcrms and conditions
of the temporary license.

Sccurily deposit as per clause 2.8 of General conditions of license- section one TO BE l'AIl)
AT COITI'OITATE OFFICE:-

'l'rain no. Soourity
doposit

'l'o1al 1]ank Dclails Demand drafl/Bankers
cheque/R'fcS/NEI?1' No./Bank
(iuarantec

Liccnse fec as per clause no. 2.9 of General conditions of license- scction one TO BE PAID
AT SZ
'I'rain

no.
Liccnsc ]icc GS'I

@18%

'I'o1al Ilank
I)ctails

Demand draft/Bankers
chcquc/I{ I-GSA{EFT No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc of contact
person of the meal
supplv unit

Phone no. of
contact
person

22651 l]/Ii'
22652 Dinncr

il{Cl'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn required.

IlWe amlare ready to commence services in the above train as pcr advise of IRCTC.

Signaturc:
M/s
Name of authorizcd
pcrson
Datc
l'lacc
Scal of thc liccnsce ,-dre


